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EHXIE 2 2 ALK Veoss

<AlisH Hig! & MBO =2| )12 &=>

Jane : Good morning, everyone. (A)l'd like to discuss our M2l £2 OFOINIR. MsH XSl Elol MBOI CHEH =Clst
MBO for the new year. 0.
Tom : Sounds good. Do you already have some goals in £ E0IQ. SA| MZBIEA 2HJQOAIIIR?
mind, Jane? HI2L ), ZHd ST ZEGHZIOIR. 12 BIECS £0l= Ol &5
Jane:Yes, | reviewed last year’s performance. sHOEE 2 20,
(B) think we should focus on improving client OHEI0F SRIEOIHIQ. 25 Ji=st BHE ARSI AR
satisfaction. HIOl: SOIILIC STEQ! TH TS ZH [HH| 10% A% 2

Maria : That makes sense. Maybe we can set a measurable
Y HE A= 2 oEnie?

(ZHIL 3B EE26| 2 IS 4261,
Hiel: 32110 Sol= LI ARLIAIOINE SEE JHMSHT 20K,

= 20tR. ZHH0= Bt6HA 22 RHI0IER 2l &IF KIS0
=
=]

target for that.
Jane:lagree. (C)How about aiming for a 10% increase in

positive client feedback compared to last year?
:That's ambitious, but doable.

Jane : Also, | want to improve our internal communication

A

flow this year.

Tom : Great point. We had some delays last year because 2na?

of unclear updates. Or2I0k A 5t BRI 22 WardE JIXID HRE &dlishk=
Jane: Exactly. (D)Let's try sending weekly project O =201 2 HHIR.

summaries. M2l £20IR. Ol SEES2 & KIFLIZICHE S0HE &M [ AN
Maria : (E)] think that will help everyone stay aligned. OF U= £ AUS HUIR. KIF 1M S M O MAR HHIR.
Jane : Perfect. (F)If we stick to these goals, we can make = =01Q. 2 sHEIR!

this year even more productive.
:Sounds great. Let'sdo it!

<AlsH Hig! & MBO =9l JI= IHEL>

(A2l A=t SH HIA Let’s try [5/20H.
- I'd like to discuss [FHIl. ex. Let's try implementing a new CRM system.
ex. I'd like to discuss our MBO for the new year. MZE CRM AIAR! =21S AI=SHE AICE
Mot Xzl Elo] MBOOI CHoH =0lstd A&SLICH
ex. I'd like to discuss the upcoming client presentation. (E), (F) 28 2 LA
= US 12 TYHFEHIOIM0 CHOH =2lst A&SLICH - 1 think that will help [SZ/2i1H.
ex. | think that will help us improve our efficiency.
(B), (C), (D) 2121 NMIAl 2 Higt 12101 R2Iel Z24S =0I= Ol =20I & 20/t St
« 1think we should focus on [JH213/4sH. - If we stick to these goals, we can [SZZ2l 2211,
ex. | think we should focus on improving ex. If we stick to this plan, we can achieve our
client satisfaction. quarterly targets.
THBEEEES =0/= Ol 2S00 A 201R. Ol H=I2 & RIZICHH, 2|8 SHE 242 £ s 2L

ex. | think we should focus on expanding
our market reach.
AE HR2 A0 SO0k SHEID M2FStLICE

+ How about aiming for [SE/$:X11?

ex. How about aiming for a 15% growth in sales next quarter?
L2 2710l H= 15% 822 SHEE &= 2 0ENR? AILHIIXE I 221 AL
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